
 

 
When people are entered into your Church Windows database, they are entered as either Membership or  
Donation Givers. The module they are entered in determines how much information you are able to track for 
each type of giver. Typically, Donations givers are people who only give to the Church but do not attend or 
came once and are not expected to return.  Membership givers are people you need to track information for 
such as family members, ages, attendance, etc.  If these circumstances change, you need to move people 
from one module to the other. 
 
ALWAYS make a backup before you begin this process.  Go to Administration>Backup. 

 
Transfer from Donations Givers to Membership 
Go to Donations>Givers>Transfer to Member 
 
 
 
 
 
 
 
 
 
 
Transfer Donations Givers to Membership screen appears, check each person you want to transfer and select the 
Category, then click Transfer. 
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 A window opens to confirm that you 
wish to complete the transfer, click Yes 
or No. 
 
 
 
 

 
 

If Yes was selected, a confirmation screen will 
open which lets you know the transfer was 
successful. 

 
 
 
 
Transfer from Membership to Donations   
ALWAYS make a backup before you begin this process.  Go to Administration>Backup. 
 
Go to Membership>People>Transfer to Dona. 
 

 
 
 
 
 
 
 
 
 

An Important Information  
message box appears.   
 
Please read all of the information to  
fully understand the implications of  
transferring Membership Individuals  
to Donations Individuals. 
 
Once you have read the entire  
message and are completely  
certain you want to go ahead 
with the transfer, check the box 
stating “I have read and understood 
what will happen during this transfer”.   
 
Click Next. 
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On the Transfer Individual(s) to Donations screen, put a checkmark next to each person you wish to transfer to    
Donations. 
 
If you are transferring 
a person who Gives with 
Family, you will need to 
choose one of the   
individuals to keep the 
giving and pledging for 
the family. 
 
If there are multiple    
addresses, phone    
numbers and/or emails 
for each individual, you 
will need to select one 
to store in Donations,       
because you cannot 
keep more that one 
per Donations  
Individual. 
 

 

 

 

A window opens to confirm that you 
wish to complete the transfer, click Yes 
or No. 
 
 
 
 
 

 

If Yes was selected, a confirmation screen will 
open which lets you know the transfer was  
successful. 
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