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Getting “Access is Denied Error whe
trying to open Church Windows
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”

After Windows updates, Church Windows will often times give an error that has the sentence ‘access is de-
nied’ included in it.

Open

First step to try is to go to the main computer where Church Windows is in- Ticedieshoot orpwmiley

stalled and right-click on the icon and choose ‘Run as administrator’. (If
Church Windows is pinned to the taskbar, right-click on the icon, then right- | ¥u  Scanfor viruses
click on the resulting Church Windows icon and then choose ‘Run as ¥. Moveto Quarantine

administrator’.) Open file locatio

Windows Security will probably pop up and ask if you want to allow the pro- % Runas administrator

gram or App to make changes to your system — simply click the YES button. Pin to Taskbar
‘ Pin to Start Menu
This will normally restart the SQL service on your computer and allow Church

Windows to open. If not, follow the next step to manually restart the SQL REStore Vo Ve

service. e :
i Cut
[ Copy
‘ Create shortcut
’ Delete
Best match ame
. .. 4 Services e
Second Step is to check/restart the SQL service: ., Deskiop anp
Here is how...
Settings

1. In the ‘Search the Web and Windows’

, 75 View local services
box, type Services (do not press Enter)

Apps

2. Look in the list for Services (Desktop app) . Component Services
and click on it.
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3. Once the list of services opens, scroll down to SQL Server (CHURCHWINDOWS)
4. The status line is probably blank (meaning the service is stopped).
5. Select to highlight the service and click on the Start button.
4 Services . (] X
File Action View Help
s D Ec= Hm » =
£ Services (Local) ||
Name - Description Status Startup Type Log A
(‘i’;Seconda Logon Enables star... Manual Loc
; ry Log
Start the service \Q; Secure Socket Tunneling Pr... Provides su... Manual Loc
@},Security Accounts Manager  Thestartup ... Running Automatic Loc
Description: \Q, Security Center The WSCSV... Running  Automatic (D... Loc
Provides storage, processing and 16, Sensor Data Service Delivers dat... Manual (Trig... Loc
controlled access of data and rapid e . * 2
transaction processing &) Sensor Monitoring Service Monitors va... Manual (Trig... Loc
Gk Sensor Service A service fo... Manual (Trig... Loc
;‘.‘-');Server Supports fil... Running  Automatic Loc
&), Shell Hardware Detection Provides no... Running Automatic Loc
&), Smart Card Manages ac... Disabled Loc
&), Smart Card Device Enumera... Creates soft... Running  Manual (Trig... Loc
\Qx Smart Card Removal Policy ~ Allows thes... Manual Loc
{1, SNMP Trap Receives tra... Manual Loc
&‘), Software Protection Enables the ... Automatic (D... Net
\Q, Spot Verifier Verifies pote... Manual (Trig... Loc
“ SQL Server (CHURCHWIND... Provides sto... Automatic Loc
1€}, SQL Server Active Directory ... Enablesinte... Disabled Net
1€k SQL Server Browser Provides SQ... Running Automatic Net
{GkSQL Server VSS Writer Providesth.. Running Automatic Loc
1€, SSDP Discovery Discoversn.. Running Manual Loc
&), State Repository Service Providesre.. Running Manual Loc v
< >
Extended /(S(andard/

The service should start — once it is running, Church Windows should open properly.
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